Online fee payment terms and conditions for
Bhakta Kavi Narsinh Mehta University

The followings are the common terms and conditions for online fee payment.
1. Acceptance of terms and conditions
o By using the online payment facility provided by Bhakta Kavi Narsinh Mehta University,
you are deemed to have accepted these terms and conditions.
e The terms and conditions may be updated from time to time, and changes will be effective
immediately upon being posted on the website.
2. Information accuracy
e Users are responsible for providing correct and accurate debit/credit card details or bank
account information.
e You must be the lawful owner of the debit/credit card or bank account used for the
transaction, or authorized to use it.
3. Payment processing
o The online payment system is offered jointly by Bhakta Kavi Narsinh Mehta University
and the payment gateway service provider.
e All payments are subject to the following conditions:

o Fees are generally payable in advance.

o All fees quoted are in Indian Rupees.

o Convenience fees may be applicable and are subject to change based on the
parameters of the services offered.

o The University is not responsible for transactions that are not successfully
settled due to any reason, including refusal or decline by the credit/debit
card/net banking/UPI supplier.

o The University does not guarantee the availability of the online fee payment
system at all times.

4. Server slow down/session timeout
e In case of server issues, check your bank account before initiating a second payment.
o If'the transaction has been debited from the account, do not make a duplicate payment

and contact the University immediately to confirm payment.
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If the account has not been debited, initiate a fresh transaction.
Neither the University nor the Payment Gateway Service Provider is responsible for

fraudulent/duplicate transactions in such cases.

5. Refund policy

Refunds, if applicable, are at the discretion of the University's management.

Refunds will only be made to the bank account used for the original transaction.

The University is not obligated to refund any fees unless they have been previously
paid.

In the event of a chargeback claim, you must contact the University directly.

Refunds will be processed by the University via the payment gateway or other
appropriate means.

No claims for refund/chargeback should be made to the payment gateway provider.
Refunds for successful applications are generally not provided.

Cancellations made sufficiently in advance of an event may receive a refund, subject
to cancellation fees as specified by the University.

Technical Issues: If payment is deducted but not reflected, and settlement is confirmed
by the payment gateway, the University will manually submit the payment. This
process may take 7-10 working days.

Multiple Payments: If duplicate payments occur, the University will refund the excess
payment after the amount is credited to its account (7-10 working days) or adjust it
against future fees upon request.

Other Discrepancies: Contact the University directly. University’s decision on

payment disputes is final and binding.

6. Privacy policy

This privacy policy applies to all fees and related payments offered by Bhakta Kavi
Narsinh Mehta University.

By using the website, you consent to the University's information privacy policy and
the continued use of previously collected information.

Your personal information will be managed in accordance with applicable laws.
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7. Limitation of liability
e The University assumes no liability for any monetary or other damage suffered by the
User due to delays, failures, interruptions, corruption of data, or errors in the payment
gateway operation.
e The University does not guarantee against unauthorized use or theft of data over the
internet, although reasonable care is taken.
8. Indemnity
e The user agrees not to hold the Payment Service Provider(s) or Bhakta Kavi Narsinh
Mehta University responsible for any claims or issues that may arise from using these
services.
9. Contact for enquiries
o For online payment related enquiries, contact Bhakta Kavi Narsinh Mehta University

on info@bknmu.edu.in or 0285-2681400.
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